HOW TO READ

Your account information including Account Number,

STATEMENT
Service Address and Statement Date are clearly ) Jocn nsconmmense RecantNumbr:
) . . P.O. Box 206 Service Address:
displayed in the top right corner of the statement. Utility Department | Renieniibu Statement Date:
httpsy/www.muscoda.com Bill Type:

Hours: Mon - Fri 8:00 am - 4:30 pm

STATEMENT ACTIVITY
RATE USAGE CHARGES

PREVIOUS BALANCE 99.89
BALANCE FORWARD B 99.89 E

ELECTRIC SERVICE:

B The Previous Balance, due immediately, is the amount

that was due on the previous month'’s bill. This section

also displays your latest payment and any outstanding E:f;rgge;,;a%@:‘“z e, ST ;g;gz

ower Gost Adjstmens S o
charges due on the account listed as Balance Forward. Gommiment fo Communty E] o0

Electric Subtotal 86.41

évﬁ‘f:e??::rffkwsm 560 Electric Usage Comparison
This area is used to display important information Gensumption-Gallons 1460000 1184 B i

th

1200 4——
each month. Water Subotal 1063 | &m0 — E

SEWER SERVICE: 600

Customer Charge S3/4 16.00 400

Charge per 1000 Gallons 4.250000 1184 5.03 200 4——
o

KWh per mor

Individual charges are displayed here. Each type of Sewer Subotal 2193 | \yator Usage Comparison
CURRENT CHARGES 118.07
service is subtotaled. TOTAL AMOUNT DUE ﬂ 21796 | = -
é’ 1000 —— =
E Track your current electric and water consumption 8 aor— :-E
With Convenient graphs. Compare your CuI‘I‘ent usage Detach and return this portion. Make:he:kspayab\emV\AH:i:t‘):r:/'lu:::::rl:lyDepanmen!

Service Address:

Village of Muscoda Utiity Department ;
06 N. Wisconsin Avenue, P.. Box 206 Statement Date:
Muscoda, W 53573

(608) 739-3182
hips://www.muscoda.com CURRENT CHARGES: $118.07

DUE DATE: 3/27/2024 TOTAL DUE: $217.96

to your usage last year and set conservation goals.

H This is the Total Amount Due, including any past due

TOTAL DUE AFTER DUE DATE: $220.33

E AMOUNT ENCLOSED:

Aty g0y e gy g st g ety
2204 VILLAGE OF MUSCODA UTILITY DEPARTMENT
; P.0. BOX 2

B Detach this pay stub and return with your payment. e H05G00A W 535730205

charges carried over from previous billing cycles.

On this pay stub, you will find your Account Number,

Service Address, Statement Date, the Due Date and the m
Total Due. If the amount you are paying is different

than the amount due, please write the payment amount

in the Amount Enclosed space. Checks should be made

payable to Muscoda Utility Department, and should

always include your account number. Please do not

staple, tape or fold your check or pay stub.

m Be sure to check the back of the billing statement for
more usage details and other important information.



YOUR UTILITY STATEMENT
(CONITINUED)

n Meter information is found in this section.

Current Meter Information

READ DATE BILLING READ METER READINGS
METER __ SERVICE __ PREVIOUS PRESENT DAYS TYPE CODE___PREVIOUS _PRESENT MULTIPLIER __USAGE ___UNITS
50122 ELECTRIC 0311812024 0212712024 20 CE 6444 7219 1 775 KWW
72714089 WATER 031812024 0212712024 20 CE 368300 369484 1 1184 GAL

'} Electric and water usage based on monthly meter

Meter Reading Codes: MR = Meter Reading, CE = Computer Estimate, ME = Manual Estimate, RR = Reread

readings is shown here.

These two boxes display messages from Muscoda YourBlecric eage [ J [
150 f————— - —— = 1 Sem

Utilities. Be sure to check here for energy | | ol 1 | 1] | —

g E.' 15004 - - - - - - — -
conservation tips, safety information, dates and £ oo REEE— AN 1 LR 1 1 IR RTINTI
other useful information. N

u In this section you will find terminology definitions m

and bill payment information.

CONTACT INFORMATION u BILL PAYMENT OPTIONS:

Village of Muscoda Pay By Mail

206 N. Wisconsin Avenue, Muscoda, WI 53573 Payments can be mailed to our office

Office: Monday - Friday 8:00 am. to 4:30 pm. Village of Muscoda, 206 N. Wisconsin Avenue, PO Box 206
Phone: 608-739-3182 Muscoda, Wi 53573

Website: https:/iwww.muscoda.com
Drop Box

DIGGERS HOTLINE Payments may be placed in dropbox located at 206 N. Wisconsin
T —— Avenue, Muscoda.
CALL BEFORE YOU DIG: 1-800-242-8511 OR 811
www.diggershotiine.com Pay In Person

Payments can be made at our office during normal business hours
DUE DATE Monday - Friday 8:00 am - 4:30 pm

Your payment must be received by the Utility on or before the due date of
the bill. Please allow ample time for delivery of payment sent by mail. A
late payment fee will be applied to any unpaid balance after the due date.

THE POWER COST ADJUSTMENT

The PCAC is used to pass through to the customer the actual costs for
purchasing wholesale power. The PCAC can increase or decrease
monthly depending on variations in weather, customer usage, fuel costs
any many other factors. The PCAC helps to keep rates as low as possible
by ensuring that the utiity collects no more and no less than its actual cost
for your wholesale power.

ACH Withdrawal

Automatically deduct your utiity bill from your checking or savings
account on the due date. Save time and money by enrolling in our
free ACH payment plan.

BUDGET PLAN

Contact our office if you would like to set up a monthly budget plan.

COMMITMENT TO COMMUNITY CHARGES
Anon-taxable fee that is required by the State of Wisconsin to fund
public benefits programs including energy conservation,
weatherization, and low-income energy assistance programs.

Shared strength through @ WPPI Energy

QUESTIONS ABOUT YOUR NEW

BILL? CALL (608) 739-3182

Village of Muscoqy,

Utility Department

muscoda.com « (608) 739-3182

At Muscoda Utilities, we join forces with other local, not-for-profit
utilities through WPPI Energy to share resources and lower costs.

SHARED STRENGTH THROUGH & WPPI ENERGY






